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Learner Terms and Conditions  

By booking a place on a TASS-APDL course, you are agreeing to the following Terms and 
Conditions. Please take the time to read these carefully and contact TASS as soon as possible should you have any queries.  Once accepted as a Learner, any failure to comply with these conditions, TASS Policies and Procedures (and by extension, relevant 1st4sport policies and procedures), the TASS Learner Agreement and/or instruction given by TASS or the course Tutor, Assessor or Internal/External Quality Assurer during the teaching and assessment elements may lead to disciplinary action (which may include suspension or disqualification from the qualification).  


Booking and Application
To book a place on the TASS-APDL course, you are required to submit a completed online application to TASS, preferably no later than two weeks in advance of the course start date.  Information provided in your application form must be current and accurate; and you are required to notify TASS of any changes to such as soon as possible. Individuals are required to show that they meet the pre-registration prerequisites; you are therefore not guaranteed a place until you receive a “Learner Acceptance” letter/e-mail from TASS confirming your place on the relevant course. Late applications will only be accepted at the discretion of TASS.
  
Once your place is confirmed, you shall receive further information relating to the course, a 
‘Learner Agreement’ and access to TASS Policies relevant to your position as a learner. You 
shall be asked to read and sign and return the Learner Agreement together with photo ID (e.g. passport) and any other pre-requisite information requested. TASS reserves the right to refuse enrolment/registration if they believe that pre-registration prerequisites have not been met or if false information has been provided during the application stage.  

Please note that once your place is confirmed, there shall be no refund given in respect of any subsequent withdrawal or failure to attend any part of the course without giving a valid (in the opinion of TASS) reason in writing to TASS (see ‘Payment’ and ‘Attendance’ sections below). Confirmed places cannot ordinarily be transferred or deferred.  
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TASS is committed to promoting equality, diversity and inclusion, as well as to supporting learners access their qualification without discrimination. If you feel you may require additional support to participate in the teaching and/or assessment elements of the qualification, you are advised to inform TASS about your requirements at the application stage, in line with the TASS Access Policy.  

Payment  
The current fee for undertaking the TASS-APDL course is set at £599 per learner and is 
non-refundable. This fee covers delivery of teaching, learner materials and assessment 
of learner tasks (including up to 3 re-assessments, where required). The fee does not 
include the cost of your travel, accommodation, parking, subsistence or other expenses 
incurred in relation to course attendance/assessment, or any further/additional teaching or 
assessment activities that may be required by you (these would be charged separately, 
where appropriate).  

The fee is payable upon the return of your application form and is required to be paid in full (by you or your employer). Failure to pay fees may result in your exclusion from course attendance and/or cancellation of your learner registration.  

Should you wish to withdraw or cancel your registration after your place has already been 
confirmed, and/or in the event of your enforced exclusion from course attendance, no part of the fee shall be refundable or transferable to another individual.  

Venue  
All teaching sessions shall be provided face -to-face or online.  Further details regarding timings shall be provided to you upon acceptance of your application.   

Cancellation and Changes to the teaching programme  
TASS reserves the right to cancel or reschedule elements of the teaching programme, 
dates, course content or venue at any time as a result of insufficient numbers of learners or 
any unforeseen circumstances, without any liability to you arising in relation to any costs or 
losses you may incur as a result of such change(s). Should the course be cancelled or if any 
pre-determined teaching days have to be re-scheduled by TASS, for any reason, you shall 
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alternative teaching arrangements. In such circumstances, you shall have the option to 
confirm your ability to attend the new arrangements, transfer your confirmed place to a 
subsequent TASS-APDL course or opt to have your place withdrawn and receive a full or 
partial refund of the course fee (as appropriate).  

Attendance   
Attendance at all delivery is required of all learners on the course. By signing the 
course application form, you agree to this commitment. In the event of illness or other 
unforeseen circumstances that prevent you from attending one or more teaching sessions, 
you are required to inform TASS of such at the earliest opportunity and TASS shall, in its 
absolute discretion, determine if you are permitted to retain your learner registration and 
place on the course or if forfeiture of your place and fee be imposed.

Completion of Qualification  
In order to achieve certification for the APDL qualification, you are required to meet all 
course prerequisites and be awarded a ‘Competent’ rating in all assessment tasks. The 
registration period in which to complete all training and assessment elements (including any 
re-assessments) and request certification is 2 years from the date of registration (usually the 
first day of the course).   

However, you shall be strongly encouraged to follow an assessment submission timetable 
which is significantly shorter than 2 years. This is to ensure that learning remains ‘fresh’ to 
maximise the chances of successful completion. You shall be provided with a copy of the 
proposed timetable separately. Failure to follow this may delay assessment processes.  

Conduct  
It is important to ensure that all learners conduct themselves in a manner that enables and 
supports an open, respectful, friendly and productive environment conducive to learning. 
Upon having your place confirmed, you shall be asked to sign and adhere to the ‘TASS 
Learner Agreement’. The Learner Agreement sets out your course responsibilities, including 
compliance with the following TASS Policies:  

· TASS Access Policy  
· TASS AI Policy
· TASS Conflict of Interest Policy
· TASS Data Protection and Retention Policy
· TASS Equality, Diversity and Inclusion Policy  
· TASS Health & Safety Policy  
· TASS Safeguarding Policy  
· TASS Whistleblowing
· TASS’ Learner Complaints and Appeals Procedures; and  
· TASS Malpractice & Maladministration Policy  


Use of Personal Information  
In order to facilitate the effective operation and management of the course for you, it is 
necessary for TASS to collect, use and store relevant personal information about you. In 
doing so, it may also be necessary for TASS to share such information with the relevant 
course delivery workforce (Tutor, Assessor and Quality Assurers), SportsAid and/or 1st4sport Qualifications (the awarding body) for the purposes of fulfilling their functions in providing the course and to facilitate the implementation of relevant policies underpinning effective and safe delivery of the course. In doing so, the TASS Data Protection and Retention Policy shall apply and be respected at all times.    

By signing the application form, you give consent for TASS to collect, use and store personal 
information about you in accordance with the TASS Data Protection and Retention Policy and for it to be shared in this way. You can request to see information held about you at any time.   

TASS Contact Details and Complaints/Appeals  
All course-related queries and applications should be addressed to Emma Brannan at the 
TASS National Office.  E-mail: emma.brannan@tass.gov.uk 

Any complaints, appeals or grievances should be addressed to the relevant named Officer in 
line with the TASS Learner Complaints or Appeals Procedures via the contact details given above.[image: colourful footer, using dark blue, light blue and red][image: colourful header, using dark blue, light blue and red]
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